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Thank you for your purchase from Antenna Wizard. 

We have supplied for you: 

o A Solis Skyroam global portable WiFi puck 

 

To buy or add data passes to your puck, please visit our website: www.antennawizard.ca/solis and 

click on the middle link at the bottom of the page.  Here you can log into the Solis account that we have set 

up for you and purchase your data pass. Once logged into the page with the orange banner, click on 

“Services” on the left side of the screen in the dark blue bar, then “Order New Services”.  From here, you 

can pick your data package. 

 

Once you have added your desired data pass, you can connect to your Solis Skyroam device as follows: 

1. If this is the first time using the puck, please be sure to charge the batteries before using. 

2. Press and hold the POWER button until the puck turns on (approximately 5 seconds).  Wait for the 

moving light to become solid. 

3. Scan for the WiFi network that is printed on the back of the Solis with your phone/tablet/laptop 

and enter the password that is printed below the network name. 

4. Monthly data passes are active as soon as they are transferred to your device.  Once the light has 

turned solid, you are ready to use it.  

a. You can also go to a.skyroam.com on your connected device to activate your pass, check 

your data usage and other settings for your puck. 

5. To turn off the puck, press and hold the power button for approximately 5 seconds. 

 

You can connect up to 10 wireless devices at a time to your Solis Skyroam. 

 

If the light is flashing red at anytime, that is an indicator that the Solis is performing a software update.  

Please allow up to 6 hours for this to complete.  A pass does NOT need to be active for the software to 

update.  We highly recommend that you power up your puck at least a day before you travel to allow any 

updates to load in order to reduce your downtime while travelling. 

 

 

 

The Solis Skyroam is supported in Canada by Getus Communications.  They can be reached at 1-800-396-

1023 or via the portal on our website, www.antennawizard.ca/solis and clicking on the middle link at the 

bottom of the page. 

 

The Solis App is NOT supported in Canada, therefore you do not need it.  Please use our portal 

instead. 

 

 

 

Antenna Wizard Inc can be reached at 780-977-5944 during the business hours of: 8:30AM – 5:00PM 

MST, Monday to Friday, 10:00AM – 4:00PM, Satudays and we are closed Sundays and all long weekends.  

You can also email us at jason@antennawizard.ca  
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